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. You can also choose to
upload your resume for job
recommendations.

File Uploaded: DaveRitz_Resume.pdf

Thanks, Dave! | looked
through your resume and
found a few jobs that would
be great for you:
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Olivia

‘ Text Message
Today 11:50 PM
Thanks for texting “Jobs” to 25000!
L I'm Olivia, your personal job
i assistant. You can ask me about our
open jobs, business, culture, team
and more.

Do you have any server roles open?

Yes we do! You can learn more

about the role at http://oli.vi/jw92d.
Would you like to apply fo!
Server position now?

Yes, please!

Great, let's get started. May | have

your first and last name?
| iterview

Thanks Grant. What's your email
address? 2. In-Person

grant.ramiro@email.com © 60mins
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Adlam Godson
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Pinpoint tasks
that only your
people can do
and have them

focus on that.
Al automates
the rest.

Where should you use Al
in the hiring process?

We're going to forgo a long and
superfluous intro here because the
answer is simple: All the parts you
don’t want (or need) your people to
be doing.

When it comes to technology,

it's very easy to get pulled into a

rat race of one-upmanship that
results in a junk shelf filled with tech
that you didn't really need. Not to
mention all the wasted hours on
implementation, training, etc. Yikes.
Instead, we advocate for the inverse
methodology: Pinpoint the high-

value tasks only your people can

do and have them focus on that.
Then, find the right Al tools that can
automate the rest. In other words,

a "human-first” approach to Al that
strikes the ideal balance between Al
automation and human judgment.

You want your hiring team to focus
on people-centric tasks and critical
decision making (interviewing,
overseeing operations, hiring). Yes,
that opens up a lot of extra admin
work, but that's what Al is best at
automating right now. Fact-based,
binary decision making.

Let's break it down.



6 Recommended Jobs
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g Olivia

McDonald's

@ A career working at a

g McDonald's restaurant is an
opportunity to be the best at
what you do where you are
valued and respected.
McDonald's and its
independent operators like
to believe the best people in
the world work at
McDonald's restaurants.

What's your DEI policy?

2

‘@ McDonald's and

i’ independent franchisees are
equal opportunity employers
committed to maintaining
diverse and inclusive
workforces. Policies and

- procedures vary by locations

so this is a great question to

ask at an interview.

& Who We Are

Do you have open cashier
roles?

‘y Great! Take a look at the 20
Y Cashier positions | found for

you in Scottsdale, AZ.

Write a reply...

& Diversity, Equity & Inclusion Terms Powered by Paradox

Most career sites have become
“brochureware” — pages and pages
of static content filled with generic
stock photos of smiling faces and
hollow brand values. They're hard to
parse through and harder to trust
because the content relevant to
any given candidate is buried under
layers of genericity (yes that's a real
word, we checked).

Al transforms career sites into
something much simpler but also
much more dynamic; something
that can actually evolve in real-

time based on what each candidate
wants to know. Imagine if instead of
digging through pages and pages of

career site content to find an answer
to the one thing you're interested

in, candidates could simply engage
with a friendly, helpful chat assistant
on the site that's powered by
conversational Al.

This would allow the candidate to
immediately find what they want,
when they want it, in a frictionless,
conversational way.

They could ask it anything: “what’s

" u

your PTO structure”, “do you have
any benefits for veterans”, “can |
bring my dog to the office”, and
the site will literally serve up related

content right on the page.



The career site is now a
unique experience for
every candidate.

It's cutting out the clutter and
delivering only the information
each specific person cares about.

Which doesn't just create a better
experience for candidates, but for
the hiring teams that employ said
site as well. We've seen this reduce
dropoff, increase conversion, and
save hiring teams f time they would
have otherwise spent handling pre-
apply or pre-interview questions.
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T-MOBILE CAREERS

Be
unstoppable
with us.

ch: e.g. Technology, Job ID

MOODY’S

CAREERS AT MOODY'S

Our impact
starts with

Find Your Job Combo

With McDonald's Restaurants

Type a message

At Moody's, we play the long game. We bring together the
brightest minds to inspire the most innovative thinking, creating
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Screening, matching
- and apply

€ olivia

ing

You can also choose
to upload your
resume for job
recommendations.

File Uploaded: Resume.pdf

Write a reply...




This is really where Al starts to
hum — but also where risk can be
introduced based on how the Al
models are used.

On the positive, less risky side, Al
can help with screening, matching,
and applying by turning formerly
(no pun intended) exhaustive,
form-filled applications into short,
sweet conversations. Candidates
can enter this stage in a number of
ways — maybe they're already on
the career site doing some research
(see above), or they've seen a
“WE'RE HIRING" poster in a window,
or they've scrolled past an ad on
Instagram that has a text to apply

shortcode — and once they've
started to chat with the Al assistant
on the other end, the whole
process happens right there in just
a few minutes. No extra links,
passwords, sign-ups, or intervention
needed. Al can serve up the most
relevant jobs based

on keywords (through the
conversation itself or uploading a
resume) and ask pre-determined
screening questions to determine
minimum qualifications.

Store managers never have to shift
focus away from actually managing
their stores, and candidates never
do anything other than text.
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‘, Olivia

"> You can also choose to
upload your resume for job
recommendations.

File Uploaded: DaveRitz_Resume.pdf

> Thanks, Dave! | looked
through your resume and
found a few jobs that would
be great for you:

4 Recommended jobs View All
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Olivia

Text Message
Today 11:50 PM

Thanks for texting “Jobs"” to 25000!
I'm Olivia, your personal job
assistant. You can ask me about our
open jobs, business, culture, team
and more.

Do you have any server roles open?

Yes we do! You can learn more
about the role at http://oli.vi/jw92d.
Would you like to apply for the
Server position now?

Yes, please!

Great, let's get started. May | have
your first and last name?

Grant Ramiro

Thanks Grant. What's your email
address?

grant.ramiro@email.com

(o' A))

11:41 - ol S -

. Olivia & 0

¥ Business Account

Today

HeyOlivia

Hi! I'm Olivia, your personal job
assistant. Thanks for your interest.
| can walk you through your
application now. What's your first
and last name?

Lucy Balock

Thanks Lucy. What are you looking
to do with us?

I'm open to anything!

I'd be happy to help. Where are you
looking to work? You can respond
with a city, state, or zip code.

S

That's truly
invisible software.

Plus, the whole process can take just
a few minutes, and can happen at
any time of the day.

For some high-volume hourly
employers who need to hire
thousands of a certain role, like
package handlers at a distribution
center, this is literally the entire
hiring process; candidates apply on
their phones, get qualified based
on minimum qualifications, maybe
even get a job offer in minutes, and
start working within a day or two.



Now, for the more risky side. Al
today can also help you “rank” and
“score” candidates based on their
profile, background, and skills.
While this use case seems like a
panacea for recruiters overwhelmed
with candidates and hiring work

to manage — allowing them to
quickly sort 500 applicants by the
ones who are the best “fit" — it also
introduces incredible risk.

If the models being used to rank
and score candidates are doing so
on subjective criteria and those
models aren't transparent (what's
sometimes called “black box Al"),
then you as the employer assume

the burden of proving that the
Al's assessment of a candidate
is bias-free.

There are countless examples of
this gone wrong, but the

most famous was technology

that Amazon built in-house
indiscriminately disqualifying or
deprioritizing women from certain
positions because, historically,
very few women had been hired in
those roles. The Al was modeled on
historical data and made decisions
logically based on that data. But

it also did so without nuance and
context. And in recruiting and HR,
that can be dangerous.

Al’s at its best
when it's merely
making binary,
fact-based

decisions based
on parameters
set by humans.




Interview
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Olivia

Text Message
Today 2:00 PM

Candace,you meet our minimum
qualifications, and | would like to
set up a 1 hour in-person interview!

Do any of these times work?

1. Tuesday, Nov 1 at 9:30AM MST
2. Thursday, Nov 3 at 1:30PM MST
View more available times at htip://
olivia.paradox.ai/9k04g

Thursday is great, thank you so

much!

This is the BIG ONE —
the literal no-brainer.

You no longer need to light a
lantern when it's dark or make a fire
when it's cold, so why are your
hiring teams still scheduling their
own interviews?

We've advanced past the need to
manually schedule interviews; with
Al, it's as simple as flicking on a light
switch. Actually, quite literally. So if
there's just one thing you use Al

for in recruiting, it should be this,
because automating simple tasks at
scale, with accuracy, is what Al does
far better than humans.

n



Conversational Al can sync up with
the calendars of all stakeholders

in the hiring process (from hiring
managers to recruiters all the way
up to the C-suite) and serve up
only available times to qualified
candidates.

Once a candidate selects a time,
the interview block is automatically
placed on corresponding calendars.
This doesn't just apply to your
typical 1:1 interviews — multi-
person, multi-room, and multi-
location interviews are also handled
with ease. Conversational Al can
sync with schedules, share open

times, and even send interview prep.

If the candidate needs to
reschedule, all it takes is a simple
“what other times are available”
text to the Al assistant and it
happens automatically.

Interview reminders are
conversational and automatic,
too. Gone are the days of playing
calendar Tetris; the conversational
Al takes on the burden of high
reschedule rates.

The ROI on using Al to automate
this one thing is a complete

chart smasher — we've seen
50,000 hours and millions of dollars
saved annually.

My Calendar
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Candidate
sommunication.
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Please let us know how you felt about this
application process.

@ ove
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Olivia

Text Message
Today 3:30 PM

Hi! I'm Olivia, your personal job
assistant at Paradox! | can help
you apply to open positions.

parles-vouz frangais?

Je suis heureuse de parler avec
vous en Francgais. Que puis-je
faire pour vous?

Avez-vous des postes de garde
ouverts?

Oui! Souhaitez-vous postuler pour
le poste ouvert de concierge a

Montréal?
quels sont les horaires?

Les horaires prévus peuvent varier
en fonction du poste auquel vous
postulez et de la nature de votre
réle donné.

. Olivia
< c’ Messenger k .'

MAR 3, 2023 AT 4:23 PM

What's the company culture like?

You'll find a customer-centric
culture built around helping
customers and our community.
You'll find a supportive and
collaborative workforce, with
training and tools to accelerate
your potential and career growth.

Thank you so much, Olivia!

My pleasure!

Do you have any other
questions | can help answer?

Olivia

Text Message
Today 10:00 AM

Hi Adam! Your phone interview
begins in 24 hours. Good luck :)

Hi Olivia! How should | prep for
the interview?

Hi Adam! Here's a video to help
you prepare. Let me know if
you still have questions.

Interview Preparation Tips
youtu.be

Whereas TA teams can't
work 24/7, Al is always
on, ready to chat.

In addition to the stuff your people
can't handle, Al can also automate
the conversations your people don't
need to handle. Basic company
information, simple logistics,
random FAQs — this stuff doesn't
exactly require an human touch, it
just needs to be fast and accurate.

And automating these things give
recruiters time back to invest

into the parts of the process that
actually do need a pristine person-
to-person interaction.

14
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Backgroung Check

ens
ure the safety of their Workplace

200 Safety & Policy Guidlines

200 Safety & Policy Guidelines

Saf i

: ;rtc))/t.::td osSrc:EZys tasr: odf the f;Jtmost importance
nd sta

welfare of our animals, The As'sZ:i:ttiZ: Z?L;:oth;

Aqu§riums (AZA) actively works to develop andS

prov@e guidance on varioys issues in safety and

security through two initiatives, the Zoo and

Aquarium All Hazards Preparedness, Response,

and Recovery (ZAHP) Fusion Center and the AZA
Safety Committee.

Please review the following document prior to your
first day on the job.

H m

There's a misconception that the
hiring process ends at the offer. It
doesn't. In fact, there's a significant
amount of new hires who never
actually make it to Day 1.

Lack of communication post-

offer leads to confusion and
disenchantment, which leads to
no-shows. In other cases, the clunky
process of receiving and completing
certain forms is enough to drive
your new hired employee into the
arms of a competitor down the
street. Conversational Al assistants
give candidates exactly what

they need here: information and
confirmation, fast. Assistants send

onboarding documentation in the
same text channel the application
took place in, and candidates can fill

everything out right on their phones.

Plus, the Al assistant is always there
to help answer any questions the
candidate may have, and can send

reminders that nudge the stragglers.

Al assistants act as a safeguard to
late-stage candidate drop-off, and
reconfirm to candidates that they
made the right decision to apply at
your organization. At a part of the
process where candidates just want
to move forward, they're given a
simple way to do so — leading to a

70% increase in post-offer retention.

, |-9 Employee

g paradox?
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Eligibility Verification
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If you're
looking for a
competitive
advantage,

Al is It.

Here's the bottom line.

More specifically, your bottom
line. It's positively impacted. Very
much so.

Leveraging conversational Al at
specific, intentional parts of your
hiring process positively influences
critical talent acquisition metrics
like candidate conversion, time

to hire, employee retention, and
ultimately ... cost savings. If you're
looking for a surefire competitive
advantage, Al is it.

The best part about building a
business case for Al in recruiting?

The line you need to draw to
connect the dots from
investment to the returnon it is
impossibly short. Essentially it's
just from heretothere.

Automate even one of the above
tasks with Al, and the direct

result is an increase or reduction

or complete transformation of
something in your talent acquisition
process. Math has never been
easier. Finding solutions has never
been simpler.

And the bottom line is that your

bottom line (and your CFO) will
thank you.
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$2MM

saved annually.

» COMPASS

GROUP

1.5k

60

drop in time to hire. recruiter:hire ratio.
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40k

hours saved weekly.

When it's applied to the right things, it just works.

There have been unbelievable business transformations through automating the simplest

tasks with Al. It's a business case that practically makes itself, but here are a few anyway.

700k

saved annually.




If you're ready to revolutionize
hiring, we'd love to talk.

Paradox is building the world’s
leading conversational recruiting
software to drive automation with
a human touch. Serving global
clients like McDonald’s, CVS Health,
and General Motors with hiring
needs across high-volume hourly
and high-skilled professional roles,
Paradox’s conversational assistant
Olivia does the work talent teams
don't have time for — streamlining
tasks like screening, interview
scheduling, and more through fast,
easy, mobile-first interactions.

paradox.ai
© Paradox, Inc. 2024



